Baba Farid University of Health Sciences, Faridkot

E-TENDER NOTICE FOR Supply and Installation of
3-Part Fully Automatic Hematology Analyzer on Reagent Rental Basis

E-Tender Form

(E-Tender enquiry for supply and installation of Hematology Analyzer on Reagent Rental Bais
in the Department of Pathology at Guru Gobind Singh Medical College & Hospital, Faridkot)

Tender Notification No :

The tender notification number will be allotted by the portal automatically

Tender Notification Date:

Requirement

E-Tender notice for supply and installation of Hematology Analyzer on
Reagent Rental Basis for three years in the department of Pathology at Guru
Gobind Singh Medical College & Hospital, Faridkot.

Cost of the tender document:-

Rs.2000/- (Non-refundable) to be deposited through Online Mode Only
in favor of Registrar, Baba Farid University of Health Sciences,
Faridkot.

Tender Processing Fee

To be charged by Govt. of Punjab as per its norms. (Non- refundable)

Earnest Money Deposit (EMD)

Rs. 50,000/- (Rupees Fifty thousand only) The Earnest Money Deposit
must be submitted in the shape of Online Payment in favor of Registrar,
Baba Farid University of Health Sciences, faridkot on or before due date
(Refundable to the Non-successful bidders, without any type of interest
or other charges).

However, it will be converted into Performance security in case of
successful tenderer and will be returned after successful completion of
the contract period.

Date of start of downloading of tender
documents

13.06.2019 from the
https://eproc.punjab.gov.in

website of the Punjab Government i.e.

Website for downloading of the
tender document:-

https://eproc.punjab.gov.in However, the details may also be obtained from
the University website i.e. www.bfuhs.ac.in and college website
www.ggsmch.org

Last date for downloading of the
tender document:-

08.07.2019. up to 12.30 pm

Last date & time for uploading of the
tender documents:-

08.07.2019 up to 1.30 pm (through online mode only)

Date of opening of the Technical Bids

By the next day from the last date of submission of tenders (by 5:00 p.m.) on
the e- procurement portal of the Govt. of Punjab in , Baba Farid University of
Health Sciences, Faridkot

Date, time and venue for opening of
the Price Bids

15.07.2019 on the e- procurement portal of the Govt. of Punjab in UPFD, Baba
Farid University of Health Sciences, Faridkot

Who can be contacted for obtaining
more information about the tender.

Principal,

Guru Gobind Singh Medical College & Hospital,

Sadiq Road, Faridkot.

Phone:- 01639-251111, Mob: 98773-65600, 98724-11226,88472-19897
E-mail: ggsmc @punjab.gov.in and pr_ggsmc @yahoo.com

(on all working days from 9.00 a.m. to 5.00 p.m.)
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Baba Farid University of Health Sciences, Faridkot

E-TENDER NOTICE FOR Supply and Installation of
3-Part Fully Automatic Hematology Analyzer on Reagent Rental Basis

NOTICE INVITING E-TENDER

E-Tenders are invited on or before 08.07.2019 from manufacturers or their authorized
agents/distributors for supply and installation of 3- Part Fully Automatic Hematology Analyzer
on Reagent Rental Basis as per Scope of supply at Guru Gobind Singh Medical College & Hospital,
Faridkot. The tender document containing detailed terms & conditions may be downloaded from the

E-procurement website of the Punjab Government i.e. https://eproc.punjab.gov.in and its detail may

also been seen at the University website www.bfuhs.ac.in and college website www.ggsmch.org

TERMS AND CONDITIONS:-

1. THE TENDER must be submitted online on or before the last date/ time of the submission of
tender.

2. The tenders will be opened online By the next day from the last date of submission of tenders

(by 5:00 p.m.) on the e- procurement portal of the Govt. of Punjab in , Baba Farid University

of Health Sciences, Faridkot on the website i.e. https://eproc.punjab.gov.in at the, Baba

Farid University of Health Sciences, Faridkot. The bidder(s) shall be at liberty to be present, in
person or through their authorized representative(s) at the time of opening of the tender as
specified in the Tender Notice. In case the authorized representatives are to be present, they
must furnish the authority letter from the bidder (s), on whose behalf they are representing
otherwise they will not be allowed to participate in the process of opening of tender.

3. The Price bids of technically qualified bidders will be opened on 15.07.2019 at 2:30 pm on the

website i.e. https://eproc.punjab.gov.in. in the University Procurement & Facility Department

(UPFD), Baba Farid University of Health Sciences, Faridkot. In case of any change of date and
time it will be notified to the technically qualified bidders through E-mail/telephone.
4, The Registrar reserves all rights to accept or reject any or all the tenders without assigning any

reason.

Registrar

2|Page



Baba Farid University of Health Sciences, Faridkot

E-TENDER NOTICE FOR Supply and Installation of
3-Part Fully Automatic Hematology Analyzer on Reagent Rental Basis

e

*

10.

11.
12.

15.

INSTRUCTIONS/ GUIDELINES TO THE TENDERERS

The bidder needs to register himself/ herself on https://eproc.punjab.gov.in The bidder is
also required to obtain Class III digital signature certificates to complete this process.

Please download the Tender document from the website of e-procurement of the Govt. of
Punjab https://eproc.punjab.gov.in Please fill all the relevant blanks on all the pages of the
tender document sign along with a stamp/ seal all pages and then a scanned copy of the same
may be uploaded on the website at the time of submission of the tender document.

It should be clearly noted that this tender will be accepted through e-tender mode only.
The tenders submitted through offline mode will not be accepted under any circumstances.
Tender Fee (non-refundable) may be deposited through online mode Only.

Tender Processing Fee: Through online mode only as per prescribed rates of Govt. of
Punjab.

Earnest Money Deposit (EMD) Rs. 50,000/- (Rupees Fifty thousand only) The Earnest Money
Deposit must be submitted in the shape of Online Payment in favor of Registrar, Baba Farid University
of Health Sciences, faridkot on or before due date.

Upload signed copy of Technical Bid Compliance Statement (Annexure-I)

Upload an affidavit regarding Non-Black listing as per proforma given at Annexure-II duly
attested by an Executive Magistrate or a Notary Public.

In case the Bidder is Authorized Supplier/Agency, the Authorization Certificate as per the
Format given at Annexure-‘III’ (duly filled in), to be uploaded.

In case the Bidder is Authorized Supplier/Agency, an undertaking/certificate issued by their
Principal Manufacturer/Supplier that in case dealership/distributorship is withdrawn after
supply of the material then the Principal Manufacturer/Supplier will be responsible for supply
of the material. (Annexure — ‘IV’), to be uploaded.

Upload details of Bank Account for refund of EMD (Annexure — V).

In addition to this, following documents are to be uploaded with Technical Bid:-

1) Details of registration as Company /Firm/ Establishment.

ii) Certified regarding standard in quality

iii) Certificate of Registration for service Tax/TIN/TAN/PAN/GST.

iv) A certificate from C.A. regarding Annual Turnover with Balance Sheet for the last 3 (three)

financial years i.e. 2015-16, 201-17 & 2017-18.
V) Copy of the IT Returns for three financial years i.e. 2015-16, 2016-17 & 2017-18.
Price should be quoted and uploaded only in Excel Sheet proforma available at the e-
procurement portal of the Govt of Punjab.

seskoskoskosk
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Baba Farid University of Health Sciences, Faridkot

E-TENDER NOTICE FOR Supply and Installation of
3-Part Fully Automatic Hematology Analyzer on Reagent Rental Basis

The rates quoted shall be valid for three (3) years from the date of award of the contract and

SCOPE OF SUPPLY

shall be valid in the extendable period on mutual consent basis.

Hematology Analyzer

S.No. | Name of Item Qty. | Quoted Pack Size of | No. of Test (to be
Brand/make | quoted done from
of Reagents quoted Reagents
Equipment pack size)
To be filled by the Bidder
1 3- Part Fully Automatic 02

Note: - Brand / Make must be quoted, failing, the price bid of the concerned bidder will not be
considered.
Quote one best option, and upload the catalogue for that only. Multiple samples or
quotations against the items will not be considered for evaluation
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Baba Farid University of Health Sciences, Faridkot
E-TENDER NOTICE FOR Supply and Installation of
3-Part Fully Automatic Hematology Analyzer on Reagent Rental Basis

10.
11.
12.
13.
14.

15.
16.
17.
18.
19.

20
21
S5IPa

Specification of 3-Part fully Automatic Haematologyanalyser

. Instrument should be fully Automated three part Hematology Analyzer providing at least 18

parameters including a 3 part differential with 3 Histograms.

The analyser should give a differential count as absolute count and % count for lymphocytes
and granulocyte.

Analyser should be capable of processing samples at 60 samples/hour & Internal/External
storage memory result capacity of 30,000 with histograms.

Analyser should have auto cleaning mechanism for sample probe to avoid contamination.
The Analyser should use non cyanide based reagents for Hb estimation.

The analyser for the reliability of the results should have “electrical Impedence” method of cell
counting.

The System should have whole blood mode as well as prediluted mode and Capillary mode
sample aspiration.

The Analyser shouldhave twin dedicated diluting nozzles to avoid carryover, and also should
have inbuilt double mixing mechanism for sample and reagents to provide good
reproducibility.

The analyser should have features of Platelet panic values recount.

Number of reagents and cost per test should be evaluated.

Online UPS with 60 min back up and blood mixer should be supplied with the instrument.
One set of complete reagent kit should be supplied along with the instrument.

Should have automatic clog removal system.

Analyser should be user friendly with the colour touch screen and be equipped with hand held
barcode reader.

The Analyser should not have any sleep mode.

Analyser should have option for inbuilt/external printer.

Quality Control material should be provided.

Single Button start switch to aspirate blood sample.

Required Sample Volume for WB aspiration should be 30uLand PD mode should approx.
20uL.or less.

. Analyser should consume four reagents for the enumeration.
. Linearity of Parameters:

ge



Baba Farid University of Health Sciences, Faridkot

E-TENDER NOTICE FOR Supply and Installation of
3-Part Fully Automatic Hematology Analyzer on Reagent Rental Basis

22.

23.

24.

25.

26.

27.

28.

29.
30.

WBC 1-99.0 x 10 3/uL

RBC 1-0.3- 7 x 10 6/uL

HGB 0.1-25 g/dl

PLT 10-999 x 10 3/uL
The reproducibility in whole blood mode. Parameter CV (variation coefficient )WBC 3.5 % or
less(4.0 x 10 3/ pLL or more); RBC 2.0 % or less(4.0x 10 6/ uL. or more) HGB 1.5 % or less;
HCT 2.0% or less; PLT 6.0 % or less (100.0 x 10 3/ puL. or more )
The Company supplying the instrument should have a good track record with minimum 3-5
installation in government institutions and excellent service (within 12 hours)and distributor
network all over India.
The manufacturing company should have directly presence in Indian Market.
Compatible UPS with one hour backup of required ratings to be installed free of cost with
machine.
Any consumable or non consumable part of 3-Part Fully Automatic Hematology Analyzer,
along with accessories,which needs replacement must be provided free of cost by the firm.
All the consumables except reagents, spares and accessories, along with the machine will be
provided by the vendor throughout the contract period at no cost to the hospital.
Equipment will be maintained throughout the contract period at no cost to the hospital.
Machine will run 24 Hours and 365 days of the year.
Further in case of breakdown of the equipment during tender period, the vendor will replace
the equipments with a similar or higher model at their own cost till the repair/replacement of
the equipment. Failing, it will be treated as breach of contract and Institute will take action as

deemed fit.
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Baba Farid University of Health Sciences, Faridkot

E-TENDER NOTICE FOR Supply and Installation of
3-Part Fully Automatic Hematology Analyzer on Reagent Rental Basis

TERMS AND CONDTIONS

FOR SIGNING RATE CONTRACT FOR SUPPLY AND INSTALLATION
OF 3 PART FULLY AUTOMATIC HEMATOLOGY ANALYZER OF REAGENT RENTAL
BASIS IN THE DEPARTMENT OF PATHOLOGY AT GGS MEDICAL COLLEGE &

HOSPITAL, FARIDKOT
ELIGIBILITY
° The sole manufacturers or their authorized agents/distributors may quote their
rates.
. In case of Authorized Supplier/Agency/Distributor, the Authorization
Certificate as per the Format given at Annexure-‘IIT" should be attached.
. In case the Tenderer is authorized dealer/supplier an undertaking/certificate issued by

their Principal Manufacturer/Supplier that in case dealership/distributorship is
withdrawn after supply then the Principal Manufacturer/Supplier will be responsible
for supply of material till the expiry of Rate Contract (Annexure — ‘IV’).

1. This institution reserves the right to reject tenders without assigning any reason and
increase or decrease the quantity of the articles tendered.
2. If the supply is not made within the stipulated period then late delivery charges @2 % will

be imposed on the total amount of Supply Order up to delay of 30 days and thereafter @
4% for another 30 days after which Supply Order will be deemed cancelled &
security/earnest money will be forfeited and company will be black-listed for future.

3. Loose supplies/damaged packing/tempered or damaged labeled supplies shall not be
accepted under any circumstances.

4. In-complete or conditional offers incorporating price variation will not be entertained.

The firm should have been in existence for at- least three years and it should have turn of

Rs.50,00,000/- per year.

6. The successful bidder shall sign following agreement on judicial paper of Rs.100/- for supply of
material for two years without increase in rates of material:-

9,

AGREEMENT FOR RATE CONTRACT FOR SUPPLY & INSTALLATION OF
3-Part Fully Automatic Hematology Analyzer on Reagent Rental Basis

An agreement made this day between Guru Gobind Singh Medical College, Faridkot
through its Principal (hereinafter called the First Party) on the one part and
Ms. ( hereinafter called the Second Party) on the other.

WHEREAS the First Party is interested to install the 3-Part Fully Automatic Hematology Analyzer
on Reagent Rental Basis related to the treatment of the patients at GGS Hospital, Faridkot AND the
Second Party is interested to supply the said material to the First Party on the following terms &
conditions which have been mutually agreed upon by both the parties with free consent and will.

1. That the First Party will purchase Reagents only from the Second Party on the rates
agreed rates.
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Baba Farid University of Health Sciences, Faridkot

E-TENDER NOTICE FOR Supply and Installation of
3-Part Fully Automatic Hematology Analyzer on Reagent Rental Basis

10.

11.

12.

8lPage

That the Second Party will supply the Reagents at the agreed rate and within the stipulated
time and as specified in the Purchase Order issued by the First Party.

That the Second Party would not at any cost make any substitution of the required
Reagents as specified, without the prior written permission of the First Party. In case it is
found or held that the Second Party has made any substitution or has not supplied required
Reagents as specified and at the higher rates then it would be considered as breech of the
terms & conditions of the agreement and the First Party will be at liberty to terminate the
contract without any notice or intimation of any type to the Second Party.

This agreement is being made for a period of three year, which would take effect from the
date of signing of this agreement.

The material/goods to be supplied by the Second Party would be accepted by the First
Party after complete inspection of the same. If the goods supplied are not up to the mark,
the First Party is within its right to reject the same.

The Second Party would deposit a security of Rs.50,000/- (Rupees Fifty thousand only) to
First Party in the shape of a Demand Draft in favour of “Principal, Guru Gobind Singh
Medical College & Hospital, Faridkot” which would be refunded after the completion of
the present Rate Contract. The security would not be refunded during the continuation of
this agreement or in the event if the Second Party fails to perform his part of agreement in
the manner required by the First Party. The First Party reserves its right to forfeit the
same if the Second Party fails to supply the goods as per specifications.

If the supply is not made within the stipulated period as mentioned in the Purchase Order
by the Second Party then late delivery charges @2% will be imposed on the total amount
of Supply Order up to delay of 30 days and thereafter @ 4% for another 30 days after
which Supply Order will be deemed cancelled & security/earnest money will be forfeited
and company will be black-listed for future.

. The payment will be made on bill basis after inspection of material by the committee.

That in case, the purchased material could not be used by the First Party the Second
Party will be required to take back such material and refund the payment or supply the
fresh material.

The Second Party shall deliver the material F.O.R. which would be mentioned in purchase
orders only for institutional supply issued by the First Party.

That the articles shall be the exact specified quality, kind description and specification as
demanded.

That the Reagents / Chemicals should be of long expiry date. Short expiry material will not
be accepted and if there is any reaction of the Reagents/Chemicals due to expired date then
the Second Party would be responsible for all the consequences thereof.



Baba Farid University of Health Sciences, Faridkot

E-TENDER NOTICE FOR Supply and Installation of
3-Part Fully Automatic Hematology Analyzer on Reagent Rental Basis

13.

14.

15.

That in case of any query raised by the end user, the Second Party will be responsible to
deal with the query to the entire satisfaction of the user.

The concerned Inspection Committee can reject any or all of the materials supplied without
assigning any reason, if in its opinion the materials supplied do not comply with the
specifications, quality etc, its decision shall be final and conclusive and the Second Party
shall not be competent to question such decision. The decision shall be binding on the
Second Party.

ARBITRATION

The agreement/contract shall be deemed to have been made/executed at Faridkot for all
purposes. The contract is based on mutual trust and confidence. Both the parties agree to
carry out the assignment in good faith. If any dispute or difference of any kind whatsoever
(the decision whereof is not herein otherwise provided for) shall arise between Hospital
and the Bidder in connection with or arising out of the Contract, whether during the
contract period or completion and whether before or after the termination, abandonment or
breach of the contract, settled through arbitration. The decision of arbitrator shall final and
binding. Registrar, Baba Farid University of Health Sciences, Faridkot shall be the sole
arbitrator.

The venue of such arbitration proceeding shall be at Faridkot and the court in Faridkot
alone will have jurisdiction in respect of all proceedings connected there with.

16. Jurisdiction — All disputes are subject to the jurisdiction of courts at Faridkot only.
First Party Second Party

Signature Signature:

Name: Name:

Designation Designation

Witness Witness

1. 1.

Dated:

Place:
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Baba Farid University of Health Sciences, Faridkot

E-TENDER NOTICE FOR Supply and Installation of
3-Part Fully Automatic Hematology Analyzer on Reagent Rental Basis

Annexure-I
TECHNICAL BID COMPLIANCE STATEMENT
Name and Address of the applicant / firm
Specify whether Manufacturer/Dealer/Distributor:

Sr. No. | Particulars Remarks

1. Tender Fee of Rs.2000/- through online Yes/No

2. Tender Processing Fee as per the Punjab Govt norms. Yes/No

3. Earnest Money of Rs.50,000/- through online Yes/No

4, Technical Bid Compliance Proforma uploaded (Annexure-I). Yes/No

5. Whether an affidavit regarding Non-Black listing as per proforma given at | Yes/No
Annexure-II duly attested by an Executive Magistrate or a Notary Public
uploaded.

6. In case the bidder is Authorized Supplier/Agency, the Authorization Certificate | Yes/No
as per the Format given at Annexure-‘III’ uploaded.

7. In case the Tenderer is Authorized Supplier/Agency, an undertaking/certificate | Yes/No
issued by their Principal Manufacturer/Supplier that in case
dealership/distributorship is withdrawn after supply then the Principal
Manufacturer/Supplier will be responsible to complete the Rate Contract
(Annexure — ‘IV’) uploaded.

8. Details of Bank Account for refund of EMD (Annexure — V) uploaded. Yes/No

9. Price Bid in the prescribed format (Annex — VI). Yes/No

10. Copy of Certificate of Registration for service Tax/TIN/TAN/PAN/ GST | Yes/No
uploaded.

11. A certificate from C.A. regarding Annual Turnover with Balance Sheet for the | Yes/No
last 3 (three) financial years i.e. 2015-16, 2016-17 and 2017-18 uploaded.

12. Copy of the IT Returns for three financial i.e. 2015-16, 2016-17 and 2017-18 | Yes/No
uploaded

13. Certified copy of Valid Drug License (required for items under Drug Act) | Yes/No
uploaded.

14. Certificate regarding standard in quality Yes/No

15. Fax Number

16. E-mail ID

Signature & seal of bidder
Place:
Date :
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Baba Farid University of Health Sciences, Faridkot

E-TENDER NOTICE FOR Supply and Installation of
3-Part Fully Automatic Hematology Analyzer on Reagent Rental Basis

Annexure-I1

(To be furnished on non-judicial stamp paper worth Rs.30/- duly attested by Executive
Magistrate or Notary Public).

AFFIDAVIT

I/'We partner/sole

proprietor (Strike out which 1is not applicable) of (Name & Address of Firm)

do hereby declare and solemnly affirm:-

a) That the individual/firm/ companies are not debarred or black- listed by any department of

Union/ State Government or any autonomous institute.

b) That no partner or shareholder, directly or indirectly connected with the applicant has been

debarred or blacklisted by any department of Union Govt./State Govt./Autonomous Institute.

¢) And that the terms and conditions for signing Rate Contract for supply and installation of 3-
Part Fully Automatic Hematology Analyzer in the various departments at GGSMCH, Faridkot,

are acceptable to me/us. [/We shall abide by them in letter and spirit.

Date:
Place:
DEPONENT
VERIFICATION

I/We do hereby solemnly declare and affirm that the above declarations are true and correct to
the best of my/our knowledge and beliefs. No part of it is false and nothing has been concealed
therein.

Date:
Place:

DEPONENT
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Baba Farid University of Health Sciences, Faridkot

E-TENDER NOTICE FOR Supply and Installation of
3-Part Fully Automatic Hematology Analyzer on Reagent Rental Basis

TO

Sub:

Annexure- IT1

MANUFACTURER’S/PRINCIPAL’S AUTHORIZATION FORM

The Registrar
Baba Farid University of Health Sciences,
Faridkot -151203

Authorization Certificate in favour of M/S.......ccoevviiiiniiniiiiiniininnns for singing Rate
Contract for supply & installation of 3-Part Fully Automatic Hematology Analyzer on
Reagent Rental Basis at GGS Medical College & Hospital, Faridkot.

e, M/S. oo, , who are established and reputable

manufacturers of 3-Part Fully Automatic Hematology Analyzer having factory(ies) at

................................. and ................ccciiiiiiiiiiiieieea..,  hereby  authorize
MYS. e (name and address) to bid, negotiate and conclude
the Tender formalities with you against Tender No......................... for the signing Rate

Contract for supply of 3-Part Fully Automatic Hematology Analyzer manufactured by us.

No company or firm or individual other than M/s............................. are authorized to bid,
negotiate and conclude the tender formalities in regard to this business against this specific

tender.

We, hereby extend our full guarantee and warranty as per the conditions of tender for the

goods offered for supply against this tender by the above firm.

Yours faithfully,

(Name)
For and on behalf of M/s
(name of manufacturer/Principal)

Note: This letter should be signed by a person competent and having authority to sign on

behalf of manufacturer, and should be on manufacturer Letter Head.
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Baba Farid University of Health Sciences, Faridkot

E-TENDER NOTICE FOR Supply and Installation of
3-Part Fully Automatic Hematology Analyzer on Reagent Rental Basis

TO

Sub:

Annexure -1V

UNDERTAKING BY MANUFACTURER’S/PRINCIPAL’S

The Registrar
Baba Farid University of Health Sciences,
Faridkot -151203

Ref. NO..ueeiiieiiiiiiireiiiinneeererecnnnne Dated:

Undertaking for continued supply of 3-Part Fully Automatic Hematology Analyzer on
Reagent Rental Basis.

e, M/S. o, , who are established and reputable
manufacturers of 3-Part Fully Automatic Hematology Analyzer have authorized
/S e (name and address) to bid, negotiate and
conclude the Tender formalities with you against Tender No......................... for the
signing Rate Contract for supply of 3-Part Fully Automatic Hematology Analyzer on Reagent

Rental Basis.

Further, we undertake that in case dealership/distributorship is withdrawn after signing Rate
Contract then we will be responsible for supply of Lab Material and Lab Kkits/
Reagents/Chemicals till the expiry of Rate Contract.

Yours faithfully,

(Name)
For and on behalf of M/s
(Name of manufacturer/Principal)

Note: This letter should be signed by a person competent and having authority to sign on

behalf of manufacturer, and should be on manufacturer Letter Head.
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Baba Farid University of Health Sciences, Faridkot

E-TENDER NOTICE FOR Supply and Installation of
3-Part Fully Automatic Hematology Analyzer on Reagent Rental Basis

Details of Bank Account of the firm who has deposited EMD

Name of the firm:

Annexure- V

Sr. No. Particulars Detail
1. Account No.

2. Name of Bank

3. Branch Name

4. IFSC Code of Bank

5. Name of Operator
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Baba Farid University of Health Sciences, Faridkot

E-TENDER NOTICE FOR Supply and Installation of
3-Part Fully Automatic Hematology Analyzer on Reagent Rental Basis

ANNEXURE - VI

PRICE BID

TO BE UPLOADED
IN EXCELL SHEET AVAILABLE ON THE E-PROCUREMENT PORTAL ONLY
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