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Sadiq Road Faridkot — 151203 (Pb) India
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Subject: Quotation for 20 user antivirus software.

Sealed quotations are invited for purchase of following items on the terms and conditions mentioned below for the

period of one year, extendable for subsequent year/s, if the services are found appropriate with entire satisfaction of this
university:-

| Sr. no. Name of item Quantity required
L4 Quick Heal (End Point Security) Admin 20 users antivirus software for 20
Console 20 license for one year computers

Terms and Conditions:-
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Payment : By RTGS/NEFT/Cheque on on proper instalEation/veriﬁcation/registration of the material.
F.O.R : IT (Cell), BFUHS, Faridkot.

Rate : Inclusive of all taxes or taxes (as applicable), if any, be mentioned separately in the quotation.
Quantity : Quantity may increase or decrease.

This will be a binding legal contract between the buyer (End User) and the seller for the supply of advanced
Antivirus software.

The Antivirus(AV) software product shall be supplied in Original Media (CD) along with license/subscription
documents. Product documentation must be in Electronic or Printed from.

The Installation shall be deemed as incomplete if any component of the Antivirus software or any
documentation/media is not delivered or is delivered but not installed.

The contract shall cover Licensing/subscription period of One (01) year from the date of installation including all
the upgrades and updates from the date. Upgrades would mean product upgrades, engine updates, virus definition
updates as well as version updates. The facility of updates and upgrades should be available on OEM website.

The services shall be consisting of advanced tools with online management services to protect End-Users from e-
mail borne viruses and spam by scanning all incoming e-mails at the Internet level and passing it through an
advanced filter system. The filter system shall scan for threats using the most up-to-date technology. The services
will also pass the messages through a number of generic security filters and specialized e-mail heuristics to block
whole classes of security risks and protect users from new threats. All messages to be scanned with spam filter,
which will label potential spam or block it completely.

The firm shall provide 24x7 phone and chat support for the software.

The firm should mentioned the validity period i.e. one year, Two year or above.

Renewal charges on expiry of validity period should also be mentioned.

There shall be a provision of re-registration of client/server key in the event of break down/re-installation of a
particular client/server.

- The firm shall provide the support services to the End-user as deemed necessary.



15. The firm shall ensure to supply and install latest version of the Antivirus software.

16. The agreement to be executed will liable to be terminated by Baba Farid University of Health Sciences, Faridkot in
the event of improper, inappropriate an inadequate services by the firm as agreed upon.

17. All the disputes arising out of inception, application or interpretation of the contract, to be executed with the firm,

shall be settled in accordance with the laws and exclusive jurisdiction of District court of Faridkot{Pb).

The Rate of above item may be quoted strictly as per the Specification & Model mentioned there above. It is

further mentioned that only the terms & conditions mentioned by the University on quotation performa will be considered for
supply order

You are requested to quote your lowest rates of above items and quotations addressed to The Registrar; Baba
Farid University of Health Sciences, Sadiq Road, Faridkot (Punjab) and the words "Quotation for 20 users Anti-Virus
software.” may please be inscribed on top of the envelope. C o%-04. 20))

The quotations Should reach this office on or before 08.09.2017 _by 3.00 PM_through registercd post/speed
post/courier_only. Bv hand quotations wiil not be accepted,

Incharge (UPFD)
For Registrar
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